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Insurance for SMEs in 
the Service sector

 � Simple and flexible multi-cover package 

 � Create your own protection 

 � Advanced payment in case of claim

 � Competitive pricing

The service you provide to customers is often very personal. 
If an employee were to make a serious error, do you have 
insurance to help pay for related legal fees? 

How about coverage if an employee or customer is 
somehow injured in your workplace − or if critical 
equipment is damaged during a natural disaster?

The success of your business rests on your ability to meet 
the needs of your customers – while dealing with any 
unfortunate events that could interrupt your operations 
and impact your bottom line. That’s why business insurance 
for service industries is so important.

Our insurance for offices will help you to design the level of 
protection you need for your business - not someone else's.

Our Commitments
As SME experts, we know your business and aim to provide the 
best advice regarding risk management and regulations.

Over the last 3 decades, we have developed in-depth knowledge 
of industries in the region

 � We understand the issues and obstacles you are facing

 � We consult and advise to help the development of your 
company

 � We will follow up the evolution of your company activity so you 
can always adapt your insurance to the changing environment.

This business insurance package  
has been designed for you 
All covers are relevant for your activity and 
packaged together in order to address the 
core risks of your business.

Flexible selection of covers and 
limits, clear pricing
You can select and adjust the level  
of protection according to your needs  
and budget.

Easy to Manage
In one policy you cover your assets,  
your activity, your employees and your 
main liabilities.

Cost Savings
You get the advantage of the package;  
it is much more expensive to buy the covers 
separately.

GIG Claims Management
In case of a claim, you can get an advanced 
payment within 7 days (up to 50%) to 
ensure your business can continue. We are 
reliable, financially stable and we carefully 
select our service providers.

Tailor made solutions for SMEs



This product is build for SME businesses of 
the service sector* such as:

 � IT, E-commerce Servicing Company

 � Lawyers, Accountants and Financial Services

 � Media and Advertising

 � Call Centres 
... and others

Product Features
Our office insurance is a flexible product that can 
cater for non manual activities; the policy provides 
essential covers and add-ons that will help you to 
tailor your protection according to your needs.

Business Secure essential covers includes:
 � Business Contents

 � Employers Liability

 � Workmen Compensation

 � Public Liability

Optional covers for the service sector 
includes:

 � Rent and Increased cost of work

 � Directors and Officers (Management Liability)

 � Professional Indemnity

 � Computer and Electronic Breakdown

 � Goods in transit (if you need to ship or courrier 
goods)

And several additional covers you might select if you 
opt for a total protection (optional).

Overview of the product

*Please note that this package might not be suitable for all service activities

Run your business with 
peace of mind

* per transit ** per employee covered

Business Secure mixes a comprehensive product with adjustable 
level of limits and flexible optional covers.

Cover  Max Limit (AED)

ESSENTIAL COVERS

Business Contents 1,000,000 

Employers Liability 10,000,000 

Workmen Compensation As per labour law 

Public Liability 10,000,000 

OPTIONAL COVERS

Portable Equipment 50,000 

Building 10,000,000 

Money in Transit 100,000* 

Office Money 10,000 

Fidelity Guarantee 100,000** 

Personal Accident - Death 100,000 

Directors and Officers 1,000,000 

Professional Indemnity 1,000,000 

Computer Breakdown 500,000 

Business Interruption 500,000 

Goods In Transit 100,000* 



Why should I go for a package product like  
Business Secure?

 � It is simple: You need only 1 policy to cover your activity, 
your liabilities, your assets and your employees.

 � It is flexible: You can select covers and limits in order 
to focus on the risks you want to avoid and the level of 
protection you need.

 � It is affordable: You get the advantage of several covers 
being packaged together.

I own a consulting company, should I take out 
Business Secure?
Yes, there is no better insurance solution than Business 
Secure for offices – providing you access to covers that are 
specifically designed for your industry.

How do I calculate my premium?
With GIG you can rest assured that you will have complete 
transparency and total flexibility to choose the cover you 
are most comfortable with. 

The premium takes into account your industry, size of the 
company and location and is based on the covers selected.

When can I start my insurance?
The insurance will start after completion of the application 
form and acceptance of cover by GIG with the condition of 
payment of your premium.

What you need to know SME Insurance Solutions
No matter what your business is, our expert 

team at GIG works closely with you to provide 
customized insurance solutions.

Health Secure Business Secure Office Secure

Cargo Secure Liability Insurance

For more information contact your nearest  
GIG branch, your Travel Agent, your Broker or  

log on to www.giggulf.ae


